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PET POLICY FOR GUESTS USING DOG-FRIENDLY ROOMS
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We offer dog-friendly rooms to ensure that you and your beloved pet can enjoy a comfortable stay together.
Kindly review and follow the guidelines below for a safe and pleasant experience.
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1. Submission of Vaccination Certificate
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Please submit certificates for rabies and a combination vaccine of six or more types

(administered at least 2 weeks and within 1 year prior to your stay) via email at the time of booking.
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If vaccination certificates cannot be confirmed, we regret that use of the dog-friendly room will not be permitted.
Please be sure to prepare in advance.
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2. Eligible Dogs
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Only small dogs weighing under 15 kg and at least 4 months of age are permitted.
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We do not accept medium or large-sized dogs under any circumstances.
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We also reserve the right to refuse certain breeds for safety reasons—both for our guests and staff.

[List of restricted breeds - to be provided later]
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3. Eligible Room
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The only room available for guests accompanied by dog is Villa Suite “Yuki”. Other rooms are not available for

pet stays.
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4. Additional Fee
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A fee of ¥13,000 per night (including tax and service charge) will be charged for accommodating a pet.
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5. Guidelines for Staying with Your Dog
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If you leave your dog alone in the room, please place them in a crate and inform the front desk (for up to 2 hours).
During your absence, we may clean your room or provide room service; however, if your pet’s condition is deemed
unsuitable, housekeeping may be canceled or postponed.
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Bathing, grooming, or brushing your dog inside the guestroom or bathroom is not permitted.
Note: Even around the dog onsen area, shampooing is not allowed.

Trimming or brushing that may cause excessive shedding is also discouraged.

HEN ARV —LTORY DYy T = PIIVI T TV T3 TORWTIE I,

6. Moving Around the Premises
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When moving your dog within the premises, please use a fully enclosed pet carrier.

Dogs are not allowed in the main building or large communal baths, even when in a carrier.
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Walking your dog on the premises is not permitted. When going for a walk, please carry your dog off
the premises before allowing them to walk.
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7. Waste Disposal
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Guests are responsible for cleaning up after their pets. Please use the designated pet waste bin provided in

your room.
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Walking your dog on the premises is not permitted. When going for a walk, please carry your dog off
the premises before allowing them to walk.
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8. Consideration for Other Guests
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Only dogs that are toilet-trained and well-mannered—i.e., do not bark excessively, bite, or exhibit other
dangerous behavior—may stay.
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If your dog causes discomfort or risk to other guests, we may ask you to discontinue use of our facilities.
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9. Dog Food
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We do not provide pet food. please bring your dog’s preferred food.
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10. Liability Disclaimer
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We are not liable under any circumstances for unexpected accidents, death, or escape involving your dog.
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Please take utmost care to avoid damage to our property, furniture, fixtures, equipment, plants, and more. In the
event of damage, compensation will be required.
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We assume no responsibility if your dog causes harm to a third party, or if your dog is harmed by a third party.
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Violation of these policies may result in the termination of your dog’s stay. We are not responsible for any issues
arising from non-compliance.
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We appreciate your cooperation in following these terms to ensure a safe and enjoyable stay for all guests and
their pets.
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Confirmation of Agreement
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| have read, understood, and agree to the above terms and conditions.

| accept full responsibility for the behavior of my dog during our stay.
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Guest Name (Signature):
BEREKA (B

Dog’s Name:
FEROAHI

Date:
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