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Hotel Rules

At Gora Kadan, in accordance with Article 10 of the accommodation terms and
conditions, we have established the following rules to maintain the dignity of our
establishment and to ensure that guests have a comfortable and safe stay. We ask
for your cooperation in observing these rules.

Should you fail to cooperate with these rules, we may refuse your use of guest rooms
and other facilities within the hotel in accordance with Article 7, Section 1, Subsection
11 of the accommodation terms and conditions. Please note that the hotel cannot be
held responsible for any accidents resulting from guests' failure to cooperate with
these rules.

oo

10.

11.

Please do not smoke in places where fires are likely to occur, such as in beds.
Please do not engage in any activities that may cause fires in guest rooms. Also,
please do not use heating appliances, cooking appliances, or other heat
-generating devices such as irons.

The following items are prohibited from being brought into the hotel as they
may cause inconvenience to other guests. However, item (a) is permitted when
using dog-friendly rooms or other cases where guests agree to follow the hotel's
designated usage rules and the hotel has given permission:

(a) Dogs, cats, birds, and other animals (excluding service dogs such as guide
dogs and assistance dogs for persons with disabilities)

(b) Gunpowder, gasoline, and other flammable or combustible materials

(c) Items that emit offensive odors

(d) Items of unreasonable size or quantity

(e) Firearms, bladed weapons, stimulant drugs, and other items prohibited by law

(f) Other items deemed to threaten the safety of other guests or hotel staff

Please do not use guest rooms for purposes other than accommodation and
dining without the hotel's permission.

Please ensure that you lock your room when leaving during your stay.

Meetings with visitors are permitted only in designated areas of the hotel.
Visits after 9:00 PM are not permitted.

Lost and found items will be handled in accordance with applicable laws.
Accommodation by minors only is not permitted without parental consent.
Please use the safe provided in your room or deposit valuables at the front desk
for safekeeping of cash and valuables during your stay. The hotel cannot accept
any responsibility for loss or theft.

Please do not leave personal belongings in hallways, lobbies, or other common
areas.

Please do not engage in gambling or conduct that disturbs public order within
the hotel.



12.

13.

14.

15.

16.
17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

Hotel Rules

Please do not engage in loud talking, singing, or other disruptive behavior that
may disturb other guests within the hotel.

Please refrain from using sleeping pills or other drugs in a manner that causes
inconvenience to other guests or the hotel.

We may refuse accommodation to guests with illnesses that may cause
discomfort or inconvenience to other guests.

When using hotel facilities such as salons, lounges, and fitness facilities by
signature, please be sure to present your room key.

Please do not use guest rooms or lobbies as offices or business premises.
Please do not distribute or post advertisements or sell goods within the hotel
without permission.

Please do not take photographs or videos for commercial purposes within the
hotel or on hotel grounds without permission.

Please note that facility usage fees will be added when using the telephone
from your guest room.

Please do not engage in gambling or other activities that disturb public order
or cause inconvenience to others.

Please observe the following when handling hotel facilities and equipment:

(a) Do not use for purposes other than their intended use

(b) Do not remove from hotel premises

(c) Do not move to other locations or modify

Actual costs will be charged for any damage, breakage, or loss of hotel facilities
and equipment, both inside and outside the hotel.

Please do not enter areas other than business facilities within the hotel without
permission, and do not force entry.

Please pay promptly when presented with bills from the front desk accounting
during your stay.

Please do not bring food and beverages into the hotel without permission or
order delivery from outside establishments.

Except where permitted by the hotel, drone flights and drone photography on
hotel grounds are prohibited.
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Terms and Conditions for Accommodation

Article 1 - Scope of Application

1. Contracts for accommodation and related agreements between the Facility and
guests shall be governed by the provisions of these Terms and Conditions.
Matters not stipulated herein shall be governed by applicable laws and
ordinances of Japan and/or generally established customs.

2. Notwithstanding the preceding paragraph, in cases where the Facility has
agreed to a special contract that does not violate laws, ordinances, or customary
practices, such special contract shall take precedence.

Article 2 - Application for Accommodation Contract

1. A person applying for an accommodation contract with the Facility shall
provide the following information:
(1) Guest’s name
(2) Date(s) of stay and estimated time of arrival
(3) Accommodation charges (in principle, based on the basic rates in Appendix 1)
(4) Other matters deemed necessary by the Facility

2. If a guest requests to extend their stay beyond the date(s) in item (2) above
during their stay, such request shall be treated as a new application for an
accommodation contract at the time the request is made.

Article 3 - Conclusion of the Accommodation Contract

1. The accommodation contract shall be deemed concluded when the Facility
accepts the application as stipulated in the preceding article, unless the Facility
can prove it did not accept the application.

2. Upon conclusion of the accommodation contract, the guest shall pay a deposit
(up to three days’ worth of accommodation charges) by the date designated by
the Facility.

3. The deposit shall be applied toward the total accommodation charges ultimately
payable by the guest. In the event of cancellation as stipulated in Articles 6 and
18, the deposit shall be applied first to cancellation charges and then to
compensation for damages, with any remaining balance refunded at check-out.

4. If the guest fails to pay the deposit by the designated date, the accommodation
contract shall become null and void. However, this only applies if the Facility
has notified the guest of the deposit deadline.

Article 4 - Special Provisions Not Requiring a Deposit

1. Notwithstanding Article 3, Paragraph 2, the Facility may agree to waive the
deposit requirement after the conclusion of the contract.

2. If the Facility does not request a deposit or fails to designate a deposit deadline
at the time of accepting the application, it shall be deemed that the Facility has
agreed to waive the deposit requirement.



Terms and Conditions for Accommodation

Article 5 - Refusal to Conclude an Accommodation Contract

The Facility may refuse to conclude an accommodation contract under the

following circumstances:

(1) When the application for accommodation does not comply with these Terms
and Conditions.

(2) When there is no room available due to full occupancy.

(3) When the applicant is deemed likely to engage in conduct that contravenes
laws or regulations, public order, or good morals in connection with the
accommodation.

(4) When the applicant is recognized as:

- A member of an organized crime group as defined in the Act on Prevention
of Unjust Acts by Organized Crime Group Members (Act No. 77 of 1991),

- An associate member or related person of such group, or any other antisocial
force,

- An organization or corporation controlled by such groups or members,

- A corporation with officers who are members of such groups.

(5) When the applicant is deemed likely to cause significant disturbance to other
guests.

(6) When the applicant is clearly identified as having a contagious disease.

(7) When the applicant makes violent demands or requests an unreasonable burden.

(8) When accommodation is not possible due to natural disasters, facility
malfunctions, or other unavoidable circumstances.

(9) When the applicant falls under any of the categories listed in Article 4 of the
Kanagawa Prefectural Ordinance for Enforcement of the Hotel Business Act.

Article 6 - Guest’s Right to Cancel the Contract

1. The guest may cancel the accommodation contract by notifying the Facility.

2. If the guest cancels all or part of the contract (excluding cases where
cancellation occurs before payment of the deposit under Article 3, Paragraph 2),
a cancellation fee will be charged in accordance with Appendix 2.

3. If the Facility has agreed to a special provision under Article
Paragraph 1, and has notified the guest of the cancellation fee, such fee shall
apply.

4. If the guest fails to arrive by 8:00 PM on the scheduled check-in date (or two
hours after the scheduled arrival time, if specified), without prior notice, the
contract may be deemed cancelled by the guest.

5. If the guest proves that failure to arrive was due to reasons not attributable to
them (e.g., delays in public transportation), no cancellation fee will be charged.
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Terms and Conditions for Accommodation

Article 7 - Right of the Facility to Cancel the Contract

The Facility may cancel the accommodation contract under the following

circumstances:

(1) When the guest is likely to or has committed acts that violate laws, public order,
or good morals.

(2) When the guest is recognized as being affiliated with antisocial forces as
defined in Article 5.

(3) When the guest has caused significant disturbance to other guests.

(4) When the guest is clearly identified as having a contagious disease.

(5) When the guest makes violent demands or requests an unreasonable burden.

(6) When accommodation becomes impossible due to natural disasters or other
force majeure events.

(7) When the guest falls under any of the categories in Article 4 of the Kanagawa
Prefectural Ordinance.

(8) When the guest smokes in bed, tampers with fire safety equipment, or fails to
follow fire prevention rules set by the Facility.

(9) When the guest fails to provide the required information in Article 2 by the
deadline set by the Facility.

(10) When the guest fails to pay the deposit by the deadline specified in Article 3,

Paragraph 2.

(11) When the guest fails to comply with the Facility's house rules under Article 10.

In such cases, the Facility will not charge for services not yet provided.

Article 8 - Registration of Accommodation

Guests shall register the following information at the Front Desk on the day of

arrival:

(1) Name, age, gender, address, and occupation

(2) For foreign nationals: nationality, passport number, place and date of entry
into Japan

(3) Date and time of departure

(4) Other matters deemed necessary by the Facility

If payment is to be made using traveler's checks, coupons, credit cards, or other
non-cash methods, such instruments shall be presented at registration.

Article g - Check-in and Check-out Times

1. Check-in time is from 3:00 PM, and check-out time is until 11:00 AM.

2. If the guest uses the room beyond the check-out time, the following additional
charges apply (based on the basic accommodation charge including
consumption tax):

(1) Up to 3 hours: 10% of the accommodation charge per hour
(2) Up to 6 hours: 50% of the accommodation charge
(3) More than 6 hours: full accommodation charge
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Article 10 - Compliance with Rules of Use

Guests shall comply with the rules of use established and posted by the Facility
within its premises.

Article 11 - Business Hours

1. The business hours of main facilities shall be as indicated in brochures, on
notices throughout the Facility, or in the in-room service directory.

2. Business hours are subject to temporary changes due to unavoidable
circumstances, in which case guests will be notified by appropriate means.

Article 12 - Payment of Charges

1. The breakdown of charges payable by the guest is set forth in Appendix 1.

2. Payment of the above charges shall be made in Japanese yen, or by traveler's
checks, coupons, credit cards, or other methods accepted by the Facility, at
the front desk at the time of departure or upon request by the Facility.

3. Even if the guest voluntarily does not stay in the room after it has been made
available, the accommodation charge shall be payable.

Article 13 - Responsibilities of the Facility

1. The Facility shall compensate the guest for any damage incurred due to the
non-fulfillment of the accommodation contract or related agreements, except
in cases not attributable to the Facility.

2. To ensure preparedness against fire and other emergencies, the Facility carries
innkeeper's liability insurance.

Article 14 - Handling When Contracted Rooms Cannot Be Provided

1. If the Facility cannot provide the contracted room due to reasons attributable
to itself, it shall, unless not feasible due to natural disasters or other
unavoidable causes, obtain the guest’s consent and arrange alternative
accommodations with similar or equivalent conditions.

2. If no alternative arrangements can be made, the Facility shall compensate the
guest with an amount equivalent to the cancellation charge, which will be
applied to damages. However, no compensation will be paid if the inability to
provide accommodation is not attributable to the Facility.
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15 - Handling of Deposited Articles

The Facility shall compensate for any loss, damage, or similar incidents
involving guests' items, cash, or valuables deposited at the front desk, unless
such loss is due to force majeure. However, for cash or valuables, if the Facility
has requested a declaration of the type and value and the guest has not
complied, the compensation shall be limited to 150,000 yen.

For items brought into the Facility by the guest but not deposited at the front
desk, the Facility shall be liable only if the loss or damage was caused by intent
or negligence on the part of the Facility. If the type and value of the item were
not declared in advance, the Facility shall compensate up to 150,000 yen,
unless it is proven that the Facility acted with intent or gross negligence.

16 - Custody of Guest Baggage and Belongings

When guest baggage arrives at the Facility prior to the stay, the Facility shall
store it with due care only if it has agreed to receive the baggage in advance.
It will be handed to the guest upon check-in at the front desk.

In the event guest baggage or personal belongings are left behind after check-
out and the owner is identified, the Facility shall contact the owner and seek
further instructions. If no instructions are received, or if the owner cannot be
identified, the items will be stored for seven days including the day of
discovery and then handed over to the nearest police station.

The Facility's responsibility regarding the custody of guest belongings shall
conform to the provisions of Article 15, Paragraph 1 for Paragraph 1 of this
article, and Paragraph 2 for Paragraph 2.

17 - Parking Liability

The Facility offers parking space to guests, but shall not be liable for the custody
or security of the vehicle, regardless of whether the keys are deposited. However,

the

Facility shall be liable for damages resulting from willful misconduct or

negligence in the management of the parking area.

Article

18 - Guest Liability

If the Facility suffers damage due to the intent or negligence of the guest, the
guest shall compensate the Facility for the incurred damages.
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Article 19 - Entry into Guest Rooms

For the purpose of providing services or ensuring safety, the Facility may enter the
guest's room without prior notice if deemed necessary.

Article 20 - Jurisdiction

Any disputes arising from or in connection with these Terms and Conditions, or
between the Facility and the guest, shall fall under the exclusive jurisdiction of the
Tokyo District Court as the court of first instance.

Article 21 - Language

These Terms and Conditions (including detailed rules of use) are prepared in
Japanese, which shall be the official version. Translations into other languages are
provided for reference only, and the Japanese version shall prevail in case of any
discrepancy.

Appendix 1 - Breakdown of Accommodation Charges

Total Charges Payable by Guest:

1. Accommodation Charges
‘Basic rate (room rate + meals)
-Service charge (10% of the above)

2. Additional Charges
‘Additional meals and other items not included in the above
-Service charge (10% of the additional charges)

3. Taxes
‘Consumption tax

‘Bathing tax

Note: Basic rates shall be based on the Facility’s posted rate table.
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Appendix 2 - Cancellation Charges

(1) For direct reservations (by phone or through the Facility’s website):

Notice of Cancellation Given Cancellation Fee
Same day 100% of basic rate
1 day prior 70% of basic rate
3 day prior 50% of basic rate
7 day prior 20% of basic rate
Note:

- If the length of stay is shortened, a cancellation fee equal to one night’s charge
(first night) will be collected regardless of the number of nights shortened.

- For group bookings (15 people or more), cancellation charges will not apply
for up to 10% of the number of reserved guests, if canceled 10 days before the
stay (rounded up; applies only if the reservation was accepted before that date).

(2) For other types of reservations:

Cancellation policies presented by the Facility or its designated third-party
agents (e.g., Booking.com, Expedia) at the time of booking shall apply.



