Terms of Use

Gora Kadan has established the Terms of Use as set forth below in accordance with Article 10 of
the Terms and Conditions for the Accommodation Contract in order to maintain the dignity of the
Hotel as well as to ensure a safe and comfortable stay for our guests. Your understanding and
compliance with the Terms would be appreciated.

In the event of failure to comply with these Terms of Use, you may be denied use of the Hotel's
guest rooms and other facilities pursuant to Article 7, paragraph 1, item 11 of the Terms and
Conditions for the Accommodation Contract. In addition, the Hotel requests your understanding
regarding the fact that the Hotel is not liable for any accidents attributable to your failure to
comply with these Terms of Use.
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Do not smoke in bed or any other location prone to fire.

While in the guest room, do not engage in conduct that may cause fires. Do not use

equipment that generates heat, such as for heating and cooking, and irons.

Bringing in the following articles is prohibited by the Hotel, as they may disturb other

guests.

(a) Dogs, cats, birds, and other animals (excluding guide dogs, service dogs, and other
assistance dogs);

(b) Explosives, volatile oils, and other combustibles and flammables;

(c) Articles with offensive odors;

(d) Articles exceeding reasonable size or quantity;

(e) Firearms, swords, stimulants, and other articles whose possession is prohibited by
laws and regulations; and

(f) Other articles deemed to pose a threat to the safety of other guests or Hotel staff and
employees.

Do not use guest rooms for purposes other than lodging and dining without permission

from the Hotel.

Be sure to lock the door when leaving the guest room during your stay.

Meetings with visitors are restricted to locations designated by the Hotel. Guests are

asked to refrain from meeting with visitors after 9:00 pm.

Articles that are left behind or lost by guests will be handled in accordance with the

applicable laws and regulations.

Minors are not permitted to stay at the Hotel on their own without guardian consent.

It is recommended that cash and valuables be stored in the safe provided in each guest

room or left at the Front Desk during your stay. The Hotel is not liable in any way for any

loss, theft, or other accident or incident relating thereto.

Do not leave your belongings in the hallways, lobby, or other common areas.

Hotel.

Do not raise your voice, sing in a loud voice, or engage in boisterous conduct that may
disturb other guests at the Hotel.

Do not engage in conduct that may disturb other guests or the Hotel through the use of
drugs, such as sleeping pills.

The Hotel may decline to provide services to any person with an illness that may disturb
or make other guests uncomfortable.

Be sure to present your room key when using your signature to gain access to Hotel
facilities, such as the salon, lounge, and fitness center.

Guest rooms and the lobby may not be used as a business office or a sales office.

Do not conduct sales and marketing activities within the Hotel, including distribution and
posting of advertisement materials and sale of articles, without the permission of the Hotel.
Do not photograph, videotape, or otherwise capture images within the Hotel or on Hotel
premises for commercial purposes without the permission of the Hotel.

Please understand that the use of phones within the guest rooms will result in additional
facility usage charges to your bill.
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Do not engage in gambling or any other conduct that is offensive to public morals and
disturbs others.

The following rules should be observed in the use and handling of the various equipment
and articles within the Hotel:

(a) Do not use them for purposes other than the intended purpose;

(b) Do not remove them from the Hotel premises; and

(c) Do not move them to other locations or tamper with them.

Guests shall be liable for payment of the actual costs pertaining to the soiling, breakage,
or loss of any external or internal equipment or fixture of the Hotel.

Do not enter or force others to enter areas other than business facilities at the Hotel
without permission.

Amounts due should be paid each time Accounting at the Front Desk presents an invoice
during your stay.

Do not bring food or beverages into the Hotel or order food delivery from external
providers without permission from the Hotel.

END



